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Part I

Instalation of the shop

1 System requirements
e Linux (kernel minimum 2. 2. x)

e Apache 1. 3. 26 (or higher) - the shop functions on 2 sub-domains, for
example http://sklep.example.sote.pl and http://admin.example.sote.pl ,
assigned to the directories soteshop3/htdoc and soteshop3/admin

e PHP - 4.3.0 or newer required options (e. g. in a compilation): -enable-
ftp-with-mysql-enable-track-vars-enable-trans-sid

e MySQL 3.23.49 (or higher)
e There must be an active FTP server on the server

e Internet browser, e. g. Mozilla, Netscape6, IE etc.

2 Hardware requirements

e Minimum (tens of thousands of exposures a month): Pentium IT 200MHz,
64MB RAM



e Recommended for popular servers (hundreds of thousands of exposures a
month): Pentium IIT 500, 256 MB RAM, SCSI disk

e For professional use (from several to tens of millions of exposures a month):
2-4 processors PIII(PIV), 512-2GB RAM, SCSI disks

3 Installation

3.1 Preparation for installation

e The purchased packet should be unpacked ( tar -zxvpf soteshop3.x.x.x.tar.gz)
from the account of the user whose account will be used for installing the
shop. If you are not able to do it, please contact our server’s administra-
tor. ATTENTION! The packet must not be unpacked from the
root account.

¢ You should make sure if the purchased service guarantees an access to
MySQL database. You need a database name, database user and pass-
word.

¢ You should also make sure if your virtual servers are properly set up. Our
administrator can be of help.
Below there is the example of the entry in httpd.conf file:

NameVirtualHost 127.0.0.1

<VirtualHost 127.0.0.1>
ServerAdmin webmaster@localhost
DocumentRoot /home/sklep/soteshop3/htdocs
ServerName soteshop3
<Directory "/home/sklep/soteshop3/htdocs/">
AllowOverride All
Options FollowSymLinks
Order deny,allow
</Directory>
UserDir
php_admin_value safe_mode 1
ErrorLog /var/log/apache_error_log.soteshop3
TransferLog /var/log/apache_access_log.soteshop3
</VirtualHost>

<VirtualHost 127.0.0.1>

ServerAdmin webmaster@localhost
DocumentRoot /home/sklep/soteshop3/admin
ServerName admin.soteshop3

<Directory "/home/sklep/soteshop3/admin/">



AllowOverride All

Options FollowSymLinks

Order deny,allow
</Directory>
UserDir
php_admin_value safe_mode 1
ErrorLog /var/log/apache_error_log.admin.soteshop3
TransferLog /var/log/apache_access_log.admin.soteshop3
</VirtualHost>

If you activate the shop on local, you should enter the following in /etc/hosts:

127.0.0.1 soteshop3
127.0.0.1 admin.soteshop3

3.2 Launching the setup program

If all the above mentioned conditions are fulfilled, you can start launching the
setup program. The process of installation will be carried out by means of an
internet browser. To launch the setup program you should enter the address
e. g. http://admin.soteshop3/setup in your browser window (for a two-domain
packet).

3.3 Installation run

If you have followed the instructions properly, after entering the appropriate
address (3. 2) you should see the following window:

SOTE®>

software fechnalogy

‘Welcome to the setup program for the internet SOTESHOP

shop SOTESHOP service Professional Internet Shop
il &

Choose language

English ={ Next:\

Copyright (c) SOTE 1333-2005 Fovvered by Linux

e Now choose the language of installation and click the button “next” -
another window should appear:

e After accepting the licence contract you will be given the possibility of
choosing the installation type




[1 start 2 MySCIL, FTP datad. FTP directory 4. Installation completed

PHP option check | [ cnoose instanation

type
1. PHF:
(+=2.3.1); Ok & pasic
2 PHP: MySGL OK || { reinstallation
3. PHF: fip oK

4. PHP: trans_sid OK

[ choose operating system ( Choose the place of installation

& locally
€ In the internet al the provider's

& Linux A

e
FreeBsD

e Select appropriate installation parameters and click “next”

L'I Start 2 MySQL, FTP data 3. FTP directory 4 |nstallation completed

0
database server
[ database name
Lot

hase user

base access password

Access dala to My SQL database
localhost
soteeshop
John

Access data to FTP account
FTF server localhost
FTP user John

password

Enter any PIN
Fepeat the FIN

Give data on data encoding and program licence
Licence number 1111-11111-11111-1111|
Company / Person 50TE

Remember your PIN!

e Now enter the data necessary to install the shop. These include:

Access data of MySQL base
Access data of FTP account

Data concerning the coding of data and program licence
In the part concerning the access to MySQL base you should enter:
a database name, database user and database access password. In the
part concerning the access to FTP account you should enter FTP
(or IP) server’s name, ftp user and access password. As far as the part
about data coding and program licence is concerned, you should fill 3

fields.

The following information must be entered: the number of the

licence given by the producer, the name of the firm or person who owns
the licence and the PIN number, which is the personal identification of the
shop user. ATTENTION! The user installing the shop becomes
the administrator of the shop. Later he will be able to add new

shop users.

e Now choose the FTP directory containing the application



SOTE®»

software fechnalogy

[1 Stard 2 MySGL, FTF data 3. FTP directory 4. Installation completed J
Choose FTP directory containg the shop

D

E57 @ /homeyshop/soteeskleps

Copyright (c) SOTE 1999-2005 FPowered by Linux

e If the process of installation finishes properly, the final window CON-
GRATULATIONS! displays. The shop has been installed.

3.4 Activating the shop

When the installation process is finished you can check if the program functions
properly. In order to get to the administrative panel of the shop you should enter
the address e. g. http://admin.soteshop3. into your browser window. The sys-
tem will ask you for your login and access password. You should give the same lo-
gin and password as you have used for MySQL database. If its verification is cor-
rect, the system will ask for your personal identification number (PIN). You need
to type in e. g. Http://soteshop3 to get to the shop. In the case of one-domain
packet installation, the access to the administrative panel is possible after typing
in the address http://www.yourdomain.com /soteshop3/admin and the access to
the shop after entering the address http://www.yourdomain.com /soteshop3.

Part II
Description of the basic functions
of the panel

4 Authorization

To start the administrative panel you should enter the address, e. g. ad-
min.soteshop, into the browser. If you start the panel for the first time, the
system will ask you for your login and password. Then the window in which
you should enter your PIN will appear.

When you start the panel again and the option according to which your
login and password are memorized/stored has been selected, the window with
filled fields will be displayed (login and password). You should confirm the data
clicking the OK button. Now the system will ask you for your PIN.



[ Enter FIM 1

[ Eihd log in

S

5 Panel structure

After giving the appropriate PIN, the main page of the administrative panel
should be displayed. Its interface is clear, intuitive and easy to operate. The
use of multilevel tabs and additional links facilitates the navigation on many
functions available at the administrative panel level. The panel is divided into
two parts. On the left the administrator can add new products and search these
which already exist. The right side of the panel offers an access to more ad-
vanced options of applications. Among other things these options allow: web
page editing, updating the shop off-line, the management of customer data,
transactions, delivery costs and product availability. The description of all pos-
sible functions of the administrative panel will be discussed later. Below there
is the example of the screenshot that illustrates the main page of the panel:

data Shop address | Reports, Statistics | Aspect editing | Conflguration | Administrator | Loy out

SB,IWB,NWU;EUM ((stan) [ Text change ] ImporvExport T Optimization ] Customers T orders | Optians ] Pluging | Documentatian }
[ [ SEareh|] Updating SOTEeSHOP version 3.0RCS.1 expert check new upgrade
2 Welcome to the SOTEeSHOP management system. Enjoy your work,
Add product | - ~ 3
= 5 8 = .1 z
(& products ) E =,
A Text change MNewsedit ImporExpart COptimization Customers Orders
€
Chouse producer ¥ ] L) l‘] s’ 5%
Delivery Languages Availability  Rate of currency exchange  Newsletier Discounts
{3 Choose categon froacs N
7 gory P [VAT| =3 (-] ‘
0 Accessories Reviews Patners VAT rates Repots/Satistics CD verzion Promotions
E{] Monitors
Edit catagory > o
Documentation
lO - protects your data
e e e e a
[FENIFEL]
PayPal com

Sh duct (1D Shi der (D Choose panel aspect
HPEERIE) - Ao (9) - standard »| =

right (c) SOTE 1939-2004 Povrered by Loggad in soie

6 Products

The application SOTESHOP enables the user to introduce products on-line
(every product is entered separately from the administrative panel level) and
off-line (a prepared price list file is loaded). In this chapter on-line updating will
be discussed. Off-line updating will be presented in detail in another chapter
(Import/Export).




6.1 Addition of a new product

Addition of a new product is possible after clicking the Add a product button.
When the new window appears you should enter the identifier of the product, its
name , price and the main category. These attributes are necessary to add the
product to the base. After entering all the necessary information and pressing
the Add a product button, the new product will be added to the database
and the system will allow product description editing. There is the screenshot
presented below that contains the example of a product:

(Y N T Y
[ Editing } Language versions | Add] Categories (Semngs ‘ Gonogle ‘ Help

(

Product data edifing

User id 13
Hame Future Studio Il
Grass price 240000
1867.21 EUR ot
Frice o
net,..ixl

VAT 22...ﬂ.. %

Whaolesale price 2000.00 net  =|

Old price 1000000  Discount 0 %
Iaximum discount 0 %
Producer 7 =
WATR Science
Attention! After changing / adding
category, call Optimizations
=
Category 1 o= H+
Maonitory
=5
Category 2 e Eis
LCD Fra
Category 3
Category 4
Category §
[+ Main page ( Updiate changes
= new product
™ Promotion
[+ Bestseller
™ Hide the price
[~ oniire sale
™ ask about the price
I™ sale without vAT
[~ active

Upload Description Parcaurir...

Update changes J
Edit description |

| Add review

Description:
Professional monitor. High color quality. Designed for PC and Mac computers, Special software for
operating systems: Linux, Mac 05, Mac OS5 X and Windows. Parameters: 19", 1600x1280, 1.4 kg, black

Short description:

Photo: 249.jpg

Flash (.swf) @
|_ Parcourir.,
attach photo aftach small photo
Parcourir. Farcourir FBELpd)
< delete photo © delete photo [ Parcourr
Availability | --- |
S —
Options [ Advanced options |
Accessories 14;
Weight [] 34
[ Prociuct azcesanries )
D Name Producer  Category 1 Gross price Photo
14 (4 Mouse Ball Future Design Accessories B0.25 ul

The above format is divided into 6 separate parts. This facilitates the in-
troduction of information about a new product. The following parts are distin-
guished:

General data

Categories and a producer

Statuses
Descriptions

Photos, flash, pdf

Availability, options, accessories

10
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6.1.1 General data

In this part you introduce: the identifier and name of the product, net price
(gross price will be given automatically according to the proper VAT rate), VAT,
the wholesale price visible only to wholesale dealers, the old price (the former
price of the product - it will be crossed-out next to the product, this option is
used mainly when the price is reduced) and the discount for a given product in
percentage. This is the illustration of part 1:

User id 13
Hame Future Studio [l
Gross price 2400.00
1967.21 ELR >
Price . I =
i
YaT
Whalesale price 2000.00 net =]
Cd price 1000000 Discount 0 %

hdaximum discount O %

6.1.2 Categories and producer

In this part we introduce the producer and the category in which the product
should be placed. The separate introduction of categories to products is not
necessary. The system automatically generates categories using the product
data. All categories are introduced while adding or modifying the stock. If you
add a new product in a new category, this new category automatically appears
in the shop. The process of removing categories is similar. If you remove the
last product representing a given category, this category will be automatically
removed from the shop. This is the illustration of the part in which you enter
the producer and the categories.

11



[ ®

ATR Science

Attention! after changing ¢ adding
categary, call Optimizations

=%
Category 1 I it - B

Froducer

konitors
=k

Categary 2 B i

LCD Pro
Category 3
Category 4
Category 5
ATTENTION!

While introducing the product category you must not enter sub-categories with-
out entering the main category. For example, if you enter “category 2” you also
need to enter “category 17, if you want to enter “category 3” you have to make
sure that categories 1 and 2 have been introduced, etc. After introducing
the changes in product categories (the change of the category name,
addition of a new product in a new category, etc. ) you should click
the tab Optimization ( the more detailed description of this function
will be discussed later).

6.1.3 Statuses

In this part the shop administrator has the possibility of defining appropriate
statuses of the product that is being entered. If you want your product to appear
in the new products section, you mark the appropriate field. The screenshot
below shows that the product will be displayed on simultaneously the main
page, in the new products and promotion sections and as a bestseller at.

kAain page [ Update changes J
Mewy product

Fromotion

Bestseller

Hide the price

Online sale

Ask about the price

Sale without WaT

Active

i3 o B B I B9 RS

12



6.1.4 Descriptions

The description part activates only after adding the product to the base. De-
scriptions of products can be entered by clicking the Edit a description button
or they can be attached from files (Load a description). The system accepts
the descriptions in TXT or HTML formats.

There are two descriptions available:

e Full (the description appearing in the detailed information about the prod-
uct)

e Abridged (the description appearing on the product lists)

The screenshot below illustrates the descriptions:

\ T - ¢ o e
[Editmg [ Language versions ] Add ‘ Categories | Settings | Google | Help ‘

[ Product description editing: MNew Future 1724

Choose language | English =]

MName MNew Future 1724

Parcourir.. |aftach file HTML, TXT, XML  Update changes
Itis a very good monitor created accaording 10 the latest technology. The manitor is available in 2 versions: M-LCD | TV LCD
You can use it for graphics and video presentations.<p=
Parameters: 17", 1kg, 1260x1024, white

HTML editor

Parcourir... | aftach file HTML, TXT, XML  Update changes

HTHL editor

ATTENTON! If you do not enter an abridged (short) description
(but the full one) the system will automatically generate the abridged
version of the description (also from HTML files!).

There is also another method of adding descriptions. For every product you
can create an appropriate description HTML file and locate it on the server.
More information on that option will be provided in the chapter concerning
off-line updating (Import / Export).

6.1.5 Photos

Photos can be attached on-line while adding or editing the product. There are
two photos assigned to each product:

e Big (in detailed information)

e Small (on product lists)

13



Photo: 2459.jpgy

aftach photo attach small photo
| Farcourir... | | FParcourir... |

" delete photo " delete photo

ATTENTION! Photos can be located on the server also by means
of FTP service. More information on that in the chapter on off-line
updating (Import/Export).

6.1.6 Availability, options, accessories

In this part you can define the availability of a product and assign appropriate
accessories to it. The accessories can be assigned to the product by giving (after
semicolons, in the accessory field) the consecutive identifiers of products which
are to serve as accessories. For example, if you want to assign 3 accessories (other
products available in the shop with the identifiers e. g. 1, 3, 4) to your product
you enter 1; 3; 4 in the field Accessories. The assigned accessories will appear
in the shop (after clicking the tab Accessories) and on the administrative
panel. This is illustrated below:

14



."-‘wailahilityl——— |
Options a;hie a =| Order Advanced options j

Accessories 14

-

| Product accessories J
1D Hame Producer Category 1 Gross price Pholo
14 & Mouse Ball Future Design Accessories 53.22 ] |

6.1.7 Options/Attributes

Simple and advanced attributes can be defined for each product. If you want to
introduce simple options, you should enter the names of attributes separated by
a semicolon on the page “advanced options”. As a result, the list of attributes
to choose from will appear in the detailed information about the product in the
form of a drop-down list box. If you want to assign several attributes to your
product, such as price change, photos or add the dependence of one attribute
on the other and create a configurator on the basis of some product (e. g.
computers), you should use the attribute module (described in the later part of
the documentation).

6.2 Search

You can search for the product in two different ways:

e Introduce the character string (e. g. product name) being searched for in
the left top part of the administrative panel and click Search

Search |

e Choose the category (or sub-category) you are interested in from the cat-
egory list. The category list can be narrowed down by selecting the pro-
ducer.

15




.|Chnnse producer |

‘= Choose category
I:| Accessores
Bl tdonitars

LD Pra
Edit category ==

In each situation the system will present the list of products that fulfil the
search criteria. Product data editing is possible after clicking the product name.
The access to the full list of products will be possible after clicking the button
All products. The table below shows the list of products:
1D Hame Producer Cateqgory 1 Gross price Photo  Remove

12 (A Mew Future 1724 Future Design Manitors 62913 PLN B [ golote
13 A Future Studio I ATR Science Maoanitors 71066 PLN M [ dejete
14 A Mouse Ball Future Design Accessories 59.22 PLN EIM [ gojete

delete if_;
O

The system allows also sorting products (decreasingly or increasingly) according
to different fields. Another click on the product name will cause the reversal of
sorting.

6.3 Removal

The products to be removed should be marked by clicking the field next to
the word “remove”. Clicking the button Remove under the list will cause the
removal of indicated products from the database.

7 Import / Export Module

Apart from on-line updating presented above, the system allows off-line updat-
ing of the shop. It means that you can prepare the price list for example in Excel
and later update it. The examples of files are placed on the administrative panel
Import/Export->Price list->Examples of price lists. When you save a
file from Excel, you should save it as file with tabulator as a separation
character.

ATTENTION! There are two options for off-line updating. You can load the
full price list. In this case the records preceded by the mark A are erased and

16



the products from the attached file are entered. You can also update the data.
When you select this option the records placed in the file will be attached to
those already in the base. After finishing off-line updating the option
Optimization should be called.

7.1 Description of the price list file for off-line updating

The text file for updating the price list off-line consists of 21 columns:

e Command value “A” - is used for adding a product to the database, value
“U” - record updating, value “D” - record removal

e ID of the product (user id) - product identifier

e Photo of the product (foto) - the name of the photo that will appear
next to the product. Small photos apearing on product lists should be
preceded by the prefix m, e. g. the small equivalent of the big photo
test.jpg will be named m_ test.jpg. We include only the big photo’s name
in the price list!

e Flash photo (flash) - photo of the product in flash format

e Flash photo code (flash html) - html code required when you attach
a flash photo. This code is generated by the system in which the flash
picture has been created

e Full description of the product (xml description) - the description
of the product in TXT, HTML or XML format

e Short description of the product (xml_short description) - the
abridged description of the product in TXT, HTML or XML format. If
this field is empty, the system will automatically generate the short version
of the description, using the previous field.

e Options for the product (xml_ options) - the field in which addi-
tional information about the product can be introduced (e. g. colour,
size, etc. ). In the light version of the shop attributes can be entered
in the form of XML structure. This field handling requires adding the
appropriate module to the shop. In the expert version of the shop there
is the advanced attribute module attached.

e Promotional products (promotion) - if you put value 1 in this field,
the product will appear on a promotion page

e New products (newcol) - as above, new products page
o Bestseller (bestseller) - as above, bestseller page
e The main page (main page) - if you put value 1 into this field, the

product will appear on the main page of the shop on the product list

17



Active (active) - this field is not used default

Product name (name) - the name of the product

Producer (producer) - the name of the producer

Category 1 (category 1) - the name of the main category of the product

Category 2 (category 2) - the name of the sub-category of the product.
You do not have to fill in all the categories. The system automatically
recognizes if there are other sub-categories in a given category of products
and it will display (or not) other nests.

Category 3 - as above
Category 4 - as above
Category 5 - as above

Gross price (price_brutto) - gross price (the purchase price in the
internet shop!)

Currency (id _currency) - currency identifier (1 means PLN)
VAT (vat) - vat (given in percentage, e. g. 22, 7, 0)

Old price (price_brutto detal) - gross price (the price will appear
next to the product as the so-called old price, this value will be crossed-
out!)

Availability (available) - this optional field defines the availability of the
product. Availability statuses (in the shop) are determined in a separate
table and they should be given numbers. The numbers are of your choice,
however they should be whole numbers. The user defines himself what
a particular number means. The only restriction is that the number 0
means that the product is not available

Wholesale price (price brutto 2) - the price of the product for
wholesale dealers

Do not show the price (hidden price) - if you put this option in
position 1, the price will not be shown next to the product. Instead “ask
about the price” will appear

Discount (discount) - discount for a given product in percentage

Accessories (accessories) - accessories for a given product. You should
enter ID of the product into this field

Active - this file defines default whether the product is visible in the shop.
If you do not want your product to be presented in the shop (although it
is in the database), type....... in this field.
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e Product size - this field defines the products size in units of weight. This
value is used in a new delivery module which allows differentiating delivery
costs according to the country of delivery and the package size.

e Sale without VAT - if the value in this field is 1 the sale of the product
can be conducted without VAT. While doing shopping the customer will
be asked to give his NIP according to the European Union standards.

ATTENTION! The names of the columns presented above should
serve as examples and they concern only the placed TXT file. The
user can give the columns his own names (the system does not process
the first line as it should be used for describing particular columns.)
The columns must be separated by a tab character!!

7.2 Loading the price list file

If you want to load the price list file that you prepared earlier, there are several
instuctions you should follow:

e Click the tab Import / Export

e Choose Price list

Indicate the prepared file (button Browse)

Attach the indicated file (button Attach)

Choose the option of updating (price list updating, loading the whole price
list)

€ | load ful price list & | update price-list

Sktualizuj dane

e (Click the button Update data - the new window will appear. It informs
about the progress of data updating in the following way:

Legend:
Fecord loaded correctly to datahase
Error during data verification
- Error while loading data to database
Records ignored hecause of limitations in this shop wersion
Other errors

e If the off-line updating system generates errors you should get familiar
with the details clicking the tab Status
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7.3 Data export

Data export allows downloading the full information about products in the shop
and saving it in an external file in a format that makes reloading this file to the
shop database possible. If you want to export, you should move to the tab
Import/Export->Price list and click the button Export. In this way you
get to the page that allows exporting data to the file.

| Data expart

J

— Column — Export options

—Tupes of export files

& oay

—File encoding

& |30-8559-2

—File loading made

selectall / Unselect all & Price list updating (symbol U at the heginning of the record)
€ Full price list loading (symbal & at the beginning of the record)

Execution

e Columns - here you should select the columns you want to export to
the file. You can carry out the full data export or select the fields to be
exported. To facilitate this, under the field list there are links allowing
marking or unmarking all the fields.

e Export file type - the format in which the data is exported. At present
only CSV format is available. XML format is in the making.

e File coding - Polish characters coding in the data being exported. At
present only ISO-8859-2 format is available.

e File loading mode - this option is connected with data import to the
shop.If you choose the option Update the price list, after reloading the
file, the data will be updated. If you choose the option Loading the full
price list, the records will be erased and then loaded again.

After pressing the button Exzport, the window with export status appears.

r Data export to file ]

] 100 200 300 400 500

Successful data export to file
Save export file an disk

After clicking the right button on the link Save the export file on a disk,
you can save the data file on the disk.
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7.4 Descriptions - attaching HTML files

There is an interesting solution connected with product descriptions. The sys-
tem contains the special directory soteshop2/htdocs/products, in which de-
scription files in HTML format can be located. The name of this file must
correspond to the name of product identifier (user id). For example, if you
want to add a description file in HTML format to the product whose identifier
is A001, you have to create the file AOO1.html.php with appropriate contents
and locate it on on the server by means of FTP in the directory mentioned
above. The system checks automatically if there is an appropriate file for a
given product and displays it. In other cases the description is downloaded
from the database.

7.5 Photos

The application also allows placing photos on the server by means of FTP.
Photos should be placed in the directory soteshop2/htdocs/photo. The photo
name of a given product should be entered in the field photo in product editing,
e. g. if you locate the photo printer.jpg on the server by FTP, the same name
must be introduced in the above mentioned field. Small pictures are preceded
by the sufix m_ .Using the above example, the small picture name would be
m__printer.jpg. Small photos should be located in the size of 150 pixels at the
base or maximum height, big photos 250-350 pixels.

ATTENTION! We write only one name - the big photo name in the
product properties. The system will automatically find and locate
the small photo.

8 Web pages editing

The option allows changing texts on selected sub-pages of the shop, e. g. regu-
lations, about the company, contact etc. Clicking any of these links makes the
appropriate file editing possible. The system also allows changing texts for a
different language version. To do this, the language must be selected before the
appropriate file editing.

|r Text pages, WWW \l Mews - NewsEdit | Help |

Text page management etc.

. Main page

. Ahout shop
Tewsletter window
Ahout company
Cantact

Help

. Left window

Text over basket

. Points

Right window

. Terms and conditions
. User registration

While editing any file we can insert HTML markers. The file is edited default
on the built-in HTML editor. File editing is also possible in the popular web

1
4
3.
4.
5.
B
T
i
|
10

gy
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editors (e. g. Frontpage, etc.). These files can be later placed on the server
by means of FTP. All files in the Polish language version from the above list
are placed in the directory soteshop2/themes/ pl/ html_files, for the
English version in the directory soteshop2/themes/ en/ html_files etc.

8.1 WYSIWYG editor

A built-in HTML editor is available in file editing. It allows editing and format-
ting texts without the knowledge of HTML. Everybody who can operate any
text editor, will be able to prepare even very complicated documents. Below
there is the example of text editing from the main page:
[aria [ [1Epty = [readingt =] B £ U & | % < By % @ « o

Synitas; | Mone | Info: | Mone = [ g0 == EE Ty dy| — sz m | SHTML>

“Welcome in SOTESHOP.

| Fath: body
Subrmit | insert html |

P & raplacameant 1or TeTRRTA Alamants. © nisractivaTools.com,
highlight text | e,

9 Customers
The option allows customer database management. If you want to get to the

data of customers registered in the shop, you should click the tab Customers.
This is the exemplary list of registered customers:

22



|: Newsletter |( Discounts |

- —
‘Cusmmerllst Search Helpl

Customer data management

I Login Hame Sumame Registration date E-mail Remove

17 | John John Brown  2004-08-23 johni@nobody.com [ delete
delste i
MWL

After clicking ID or customer login you get an access to his full data. The
screenshot below contains the full data of the customer John Brown:

[ List of customer transactions ‘ Customer data ]

Customer data editing : John Brown ]

1D 17, login: John
E-mail [phn@nobody comm

Customer points

-
| Update g

—Billing data

Company |
Hame John

Total value of customer shopping
0 PLH
Update changes

Sumame Erown
E-mail john@nobody. com
Street Oxford street
Area code, Cityftown SE11 4L1 Londan

Wholesale customer: & ng 7 yes

Discount gmupl——— =l

Country England
Phone 07612 750636
tax identification number

\
Uptate |

—Carrespondence data

Company

Hame

Sumame

E-tail

Street

Area code,Cityftown
Country

[Cupdate )

As you can see you are able to edit the customer’s addres but also some addi-

tional data such

as points, discount group assignment or customer marking as

a wholesale dealer.

Every customer can be marked as a wholesale client or assigned to a dis-
count group. The wholesale customer marking has the priority. The detailed
description of discount groups is presented later.

From the level of customer full data you can also get to his transactions (if
he had any). The application allows browsing, editing and removing customer
data. The system is also equipped with the advanced search mechanism. The
mechanism is, for example, able to find the customers who registered at a given
period of time - you have to click the tab Search and indicate the search criteria.
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Search according to date i3
from |23 =[ |3 =|2004 =jto|23 x| |3 =I[z004 =]

Login

Mame
Surname
E-mail
and & or

search customer data connected r
with transactions (also not registered ones)

Search

10 Transactions

The system guarantees an easy and fast access to transactions in the shop. The
administrator is able to browse the list of ordered goods, define the order status
(Status) or assign the number of points for a given cost of an order (Points).
After clicking the tab Transactions the list of transactions conducted in the
shop will be displayed.

| Transactions j[ Statuses _’l

[ Transaction list | Unpaic T Paid "| searcn | Points | Help ﬁ‘

Transaction managemert J
Fage: 1 Records: 1 - 10 (19)
12

1D Date Amount Status Paid Payment Remove
72 A 2005-02-10 24400 -—— no PolCard rats
7064 2005-02-10 30000 - no PolCard I delete
B9 A4 2005-01-20 3245.20 --- no  Transfer I deleta
B8 @24 2005-01-20 3245.20 --- no  Fost receipt order [ gglate
BE @ 2005-01-20 300.00 --- no  Postreceiptorder [ gelete
BS @ 2005-01-19 244.00 --—- o Postreceipt order [ gelete
B3 A 2005-01-18 24400 - no  Postreceipt order [ delete
18 (A4 2004-10-08 3416.00 - no  Post receipt order [ delete
17 A 2004-10-08 2928.00 ——  no  Postreceipt order [ dalate
14 A 2004-10-07 2928.00 - no  Postreceipt order [ delete
delete 'il'_‘*
BN

Page: 1 Recards: 1- 10 (1)
»

Order value - gross 3764070
MNumber of transactions 15
The average value of fransaction - gross 1951.09

After clicking the order number (order id) we get an access to detailed
transaction data. In this way the administrator can change the product status
(e. g. available product, product not available, parcel has been posted etc. ).
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Edit transaction ] Edit customer data in the order 1 Information W

Transaction number: 74

)

phone:

07812 750636

Order
[ie] Name Options Gross price YAT% number/amount Add Update changes
| Ip Hame Options Netprice | Gross price | vAT% VATvalue |  numberfamount | grosssum | delets
| 13| Future Studio I 198721 200 2z 43279 1 | 2400 r
\ 12 Future 1724 266D nn} 32452\ 22 585 zn\ 1 \ 3245.2 r
\ 14 Mouse Ball z00.00/ 744, \ 7z 44.00 \ 1 \ 744 r
Met value of the order 45827.21
gross: 5889.20
— Billing daf: F livery selected hy
company: sum to pay 5889.20
name - John payment Post receipt order
date time 2005-02-28 10:26:15
sumame: Brown
delivery cost o
street: O:ford street deliverar Standard delivery
house number: 12
R [~ Transaction status
area code: SE11 4L1 -
status Availahle =]
cityftawn: London [+ send a confirmation
country: GB package sent r
e-mail: john@nobody.com paid ]
tax identification number: confirmed(e-mailfphone) 5

Update

—additional infar

lable for the

An access to full customer data is possible when you click the book mark
Customer data. The user can receive the list of all unpaid orders after clicking
the button Not paid. There is also the possibility of advanced search of orders
according to given criteria (Search).

11 Additional options

The application SOTESHOP enables the user to manage delivery costs (Options-
> Awvailability), define the VAT rates (Options-> VAT rates) and currency
rates (Options->Currency rates).

11.1 Standard delivery

The option allows defining the deliverer name, delivery costs, short description
or the value of shopping above which the delivery is free. The below illustration
exemplifies the list of deliverers:

| Delivery _I[ Delivery zones || Size JI[ Configuration |

[?T IMew deliverer | List of deliverers ] Help

Delivery cost management

)

Id Name Free of charge from Gross price Order  Remove

1 @ Standard delivery 5000 EUR 15 EUR 1]

19 @ DHL 2000 EUR 30 EUR 1 (i

20 & Fost 2500 EUR 17 EUR z I delete
delete 1
Mo
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After clicking the deliverer name we get an access to data editing. A new
deliverer can be added by clicking the tab New deliverer.

-

Deliverer name DHL ﬁ
Seqguence of displaying 1

Delivery cost 30 EUR

WAT P 3

Free delivery from 2000 EUR

Delivery 2-14 days
Additional infarmatian

T

Bsia [+
Morh america [
Delivery costin zones  European Union &
South America [
Europe [+
Update changes

11.2 Extended delivery

There are two new modules defined in the panel which serve to introduce
the unit of measurement of goods (default unit) and the module which allows
introducing delivery zones. Both modules can be used for differentiating delivery
prices in accordance with the country of delivery.

11.2.1 TUnits of measurement module

In this module default units of measurement can be defined (delivery costs in
the shop can be regulated according to these units). Any default units appro-
priate for particular articles offered in the shop can be defined. The following
parameters should be defined: 1.unit of measurement name 2.maximum value
of the measurement unit for which the range will be defined.

The name of the measurement unit should be defined in the main configura-
tion ?Configuration/General configuration?. The following units and measures
can be used as units of measurement:

e kilogram

e item
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e capacity

e other

11.2.2 Zone defining module

In this module it is possible to: define a new delivery zone, assign countries to
this zone and define delivery prices in the zone in accordance with the unit of
measurement (e. g. capacity) of goods to be sent. Countries from the multiple
choice list should be assigned to the delivery zone. Next, you can assign delivery
zones to particular deliverers and define basic delivery costs. If a given zone is
assigned to a deliverer (it is optional), the possibility of defining delivery price
according to the virtual measurement unit appears.

11.2.3 Deliverer module

The module has been widened in such a way that it is possible to differentiate
delivery prices in compliance with a delivery zone. While editing or adding a
new deliverer the list of all delivery zones appears. This list can be used for
defining delivery costs for each zone.

11.2.4 Defining delivery costs - example

You intend to define a delivery in your shop. Standard deliverers are already
defined default. The advanced delivery configuration should be started from
defining delivery zones.

e Enter Options->Delivery->Delivery zones

[ Dalivary ]l_ Delivery zonge H yolume || Configuration |

[?‘[ add azone | Listofzones | Help ]

[ Dispatching zore defining ]

1D Zone name Countries Remove

1 [ Default zone

12 [ European Union Austria, Belgium, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Greece, Spain, Netherlands, Ireland,
Lithuania, Luxemboury, Latvia, Malta, Germany, Poland, I delete
Portugal, Slovak Republic, Slovenia, Sweden, Hungary, Great
Eritain, Italy,

21 [ Morth America Canada, Mexico, Saint Pierre and Miquelon, United States of
America,

2 A Asia Afghanistan, Saudi Arabia, Armenia, Azerbaidjan, Bahrain,
Bangladesh, Bhutan, Brunei Darussalam, China, Philippines,
Georgia, Hong Kaong, India, Indonesia, Irag, Iran, Israel,
Japan, Yemen, Jordan, Cambodia, Kingdom of, Gatar,
Kazakhstan, South Korea, Morth Korea, Kuwait, Kyrgyz [ delete
Republic {Kyrgyzstan), Laos, Lebanon, Macau, Malaysia,
hongolia, Myanmar, Nepal, Oman, Pakistan, Singapore, Sri
Lanka, Syria, Tadjikistan, Thailand, Taiwan, Turkey,
Turkmenistan, Uzhekistan, Vietnam, Arab Emirates (United),

[ delete

R

e If you want to change the existing zones, enter zone editing by clicking
the edit icon.

e If you plan to add a new delivery zone, enter Add zone.
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e While editing (delivery zone adding) type in the zone name (e. g. Zone 7)
and mark the countries which should belong to a given delivery zone using
the keys Shift, Ctrl and the mouse. (Shift should be used for marking
the group of countries and Ctrl for marking single countries).

o After approving the changes by clicking “Update changes”, the current
list of countries belonging to a particular delivery zone will be displayed
under the country selection window:

Z0One name Zane 7

|P.fEhanistan |5

Algeria
American Somoa
Andarra
Angola
Anguilla

Countries

Antigua and Barbuda
Aral Emirates (United) Vi

albania

Countries in the zone st

Update changes

e You have assigned two countries to the zone - it is illustrated in the picture
above.

After defining the delivery zones you should come back to the configuration of
deliverers in order to define delivery costs for each delivery zone.

e Now enter Options->Delivery once again and select one deliverer click-
ing the link. As a result the below window will appear:

28



1

Celiverer name Post

Sequence of displaying 2

Delivery cost 7 EUR
WaT i %
Free delivery from £a00 EUR

additional infarmation

Asia

Morth America

=
-

Eurapean Unian

South America
Delivery costin zones  Europe

Africa

Australia & Oceania

Caraibes

Zone ¥

o i e I A

pdate changes

e Here the delivery costs for a particular delivery zone can be defined through
the deliverer being editied. Now mark the delivery zone and type in the
sum (delivery cost for this delivery zone). In the example above the de-
liverer “Poczta Polska” receives a fee in the zone ‘Zone 77 - 13 EUR.

e At this point you can assign the delivery cost to the newly created zone
(“Zone 7”). This is the basic delivery cost for a given zone. It can be in-
creased by delivery costs in accordance with the package size. The picture
below illustrates how to define basic delivery costs:
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1

Celiverer name Post

Sequence of displaying 2

Delivery cost 7 EUR
VAT g %
Free delivery from Za0n EUR

Additional infarmation

Asia

Morth &merica

European Union

South America
Celivery costin zones  Europe

africa

Sustralia & Oceania [

Caraibes ]

Zone 7 [~ 13

171 TR T T

pdate changes

r

After defining the delivery costs in the zone you created (“Zone 7”) come
back to the zone module choosing the button “Delivery zones”. There you can
define delivery costs for a particular zone according to the unit of measurement
or weight of the goods to be sent. The size range should be defined in the
module “Units of measurement”. After entering this module you will receive the
following:

("etvery ) (petvery zone | voume ) connguration )

e —
[ << | Add measure unit range (Measure unit range Iisq Help |

[ Package measure unit defining ]
1D Measure unit range name Maximum Remove
2 @ Measure unit 1 T T delete
3 A Measure unit 2 12 [ delete
5 Measure unit 3 13 T delete
hERr | Measure unit 4 20 T delete
delete [
WU

e Here the ranges of measurement units of goods being sent can be defined.
As the illustration above shows there are 4 ranges of measurement unit
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defined (if the shop sells e. g. CDs, it can be decided that the measurement
unit is an item, that is one CD). The ranges of measurement unit can be
changed and new ranges can be added according to the individual needs.
When you click the edit icon using the mouse, you will get the following:

Fackage measure unit defining J

keasure unit range name heasure_ur
ka=imuim 7
Update changes

e After approving the changes and setting the necessary ranges of measure-
ment units you may exit range defining and move again to zone editing ?
you define delivery costs in the zone (in accordance with the measurement
unit of goods). When you choose the zone you have defined earlier, you
will get:

Zone name Zone 7

| .ﬁ.fahanistan l 5

Algeria
American Somoa
andorra,
Angola
Anguilla,

Countries

Antigua and Barbuda |
Arah Emirates (United) P

ity Albania
Countries in the Zone PRt

Update changes
Delivery prices Fost Define delivery price

e As the above picture shows, after defining delivery costs in the zone
(“Zone 7”), the deliverer (“Poczta Polska”) appeared in the section “De-
livery prices”. Now the costs of delivery (according to the package size)
can be assigned to this deliverer. Clicking the link “define delivery prices”
you will move to the window in which you can define delivery prices ac-
cording to the measurement unit of goods.
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L Defining dispatching cost in a zone ]

heasure_unit 1:t0 7 13
keasure_unit_2:to 12 15
heasure_unit_3: 10 13 21
hdeasure_unit_4:: to 20 23

Update changes

e The picture above shows that the delivery costs according to the size of
the package have been defined. The sum of delivery costs in the zone and
delivery costs according to the size of goods to be sent constitute the total
delivery cost.

11.3 Availability

The option enables the user to define the periods of product availability.

(== 1|' Mew availability periad | Availability list ] Help “|

Froduct awvailability management ]
A

Id MHame  Remove
4 OK I delate
A zdavs [ gelete
A 7 davs [ gelete
A 14 days [ gelete
delete i&
Ll

(RS [V [ T e

After clicking the Awailability period id we can edit the data.

=

id (availahility identifier, integer) 2
availability name 2 days
Update changes

A new availability period can be defined after clicking the tab New awvail-
ability period.

11.4 VAT rates
The option allows defining the VAT rates.
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P Y LT Y N
| B | edd VAT rate | VAT rates Iistw Help |

VAT rates list |

ID VAT rate (%) Remove
[ delete
[ delete
I delete
[ delste
delete :!B
R

B EAEE

s joa fra =
(]
F3 1w 1o

11.5 Currency rates

The option allows defining currency rates.

ey ' “
| < | add currency | Currency ratesthangew Help |

Currenicies J

[5] Currency  Rate Date Remowve
1 A EUR 1 2005-01-12
Z #A usD 0.765893 2005-02-17 [ delate
3 A PLN 0.250147 2005-02-17 [ gelate
7 Aczk 0.0332642 2005-02-17 [ delate
& #A RUB 0.0273555 2005-02-17 [ delate

delete '&

5/

12 Category optimization

This option should be called to update categories and producers. Additionally,
the option generates special elements which allow accelerating the shop’s oper-
ations and the optimization of enquiries. After clicking the tab Optimization,
there will be three options to select. The button Categories makes possible
updating the category list. The button Producers can be used to update the
producer list. The third button Categories and producers replaces invoking
the first two buttons.

ATTENTION! The optimization option should be called after intro-
ducing changes to categories or producers. For example, the new
category has been added, the category name has been changed, the
category has been removed, the producer has been added etc.
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13 Salesperson data

After clicking the link Salesperson data, you will get an access to its editing.
It will become possible then to define the salesperson data such as name, address,
phone number etc. and also the e-mail address the orders will arrive at.

Licence number: 2004-0923-0001-3255-ee64-1716
Company
Shop internet address e. g. wwaw.shop.example.com wwa soteshop.net
Salesperson name/Campany
Address
Fhone
Fax
tax identification number
Bank account

E-mail address to which
orders will he sent

E-tail address, sender confirms orders nohody@localhost

nobady@localhost

fessage sender from newsletter system (records) Mewsletter system configuration

[ upaate gata |

14 Reports, statistics

There are reports available in the shop that concern the sales of products: their
value, amounts, categories, producers. The link to these reports is placed in
the top text menu Raports, statistics. After opening it, the form for data
definition will be displayed. The report will be generated according to it.

14.1 The example of report chart

|' Products ‘, Categories | Producers | Transactions T Heln W

[ Reports J
fmm;izom = —|oa _v_| —ias = to;|2005 wf -0z ¥ - |25 _:|
producer; | Fatus: Desiga x| category: [-au- =
show 100 first show
The list of 100 hest selling products Petiod: from 25.06.2004
Froducer : Future Design 1522022005
Mouse Ball Future Design(14) 13
Future 1724 Future Design(12) 11
sum: 24
Exposze the differences

14.2 Available reports

e products - presentation of products which were sold in largest quantities
in a given period, filtering products according to the producer and/or
product category is possible

34



e categories - presentation of categories from which the biggest number
of products were sold in a given period, the values correspond to the the
number of sold products from a particular category

e producers - presentation of producers who own best-selling products in
a given period

e transactions - specification of numbers or value of transactions in a given
period with a division into months, days or hours

Part 111
Language versions

15 Configuration

After entering Languages (icon on the main page of the administrtive panel)
you start with clicking Configuration.

There you can set up a default language version for the shop or select the
default currency for each of the language versions separately. By marking (un-
marking) the option Activate language x, you activate (inactivate) a given
language version (the flag on the main page). If you want to have only one
language version in the shop (e. g. Polish), set the Polish version as default and
inactivate all other versions - as a result all the flags in the shop will disappear.
However, you may change your mind and activate the English (German) version
at any time.

Default language in the shop tEnglish ;=]
Select default currency for language version Polski m
Select default currency for language version English [USD =]
Select default currency for [anguage version Deutsch I-m

[« activate a language Polski
[+ Activate a language English

[« activats a language Deutsch
Update

16 Dynamic dictionary

The system responsible for the language versions management is designed in
such a way that there is no need to introduce repeatedly the same texts present
in many different parts of the shop. This function is fulfilled by the dynamic
dictionary.

Texts in the shop can be divided into static (system messages, e. g. thank
you for your shopping and descriptive texts, e. g. the text displayed above
the basket) and dynamic ones ( introduced mainly by the shop manager, e.
g. category names, deliverer name). After clicking Dynamic dictionary you
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can see the list of dynamic elements - you can click any of these and enter your
translation. You can also add a new dynamic element to the dictionary, e. g.
the name of product availability status (available, not available). In other parts
of the shop there are facilities that can be used while adding a new expression
(e. g. anew deliverer) - the arrows leading directly to the window in which the
translation of the term into another language can be added are displayed.

16.1 Import of category names to the dictionary

The import of category names to the dictionary allows the automatic introduc-
tion of category names present in the shop (you do not have to introduce them
manually). You should remember, however, that it is necessary to translate the
imported category names in the dictionary.

The introduced changes, entered in the dynamic dictionary, will appear in
the shop after pressing the button Activate the changes.

16.2 Example of a dictionary list

17 Constatnt language definitions

This option allows translating static texts in the shop. To see the list of these
texts (expressions), use the search function. You can search all phrases contain-
ing a given word (e. g. price) or all expressions from a given group (e. g. all
expressions connected with “basket”). When the list is displayed you can change
the expression in any of the language versions or complete the translation.

17.1 Other language versions

The option also helps to change the English or German version into a different
one, e. g. French (it changes all English expressions in the shop into French
ones).

Part IV
Changing the aspect of the shop

Changing the aspect of the shop is possible by means of Aspect editing module.
After clicking this link, the following screen should be displayed:
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: N\
| Theme managerment ] Categary properties editing (menu) | Help |

Management of shop aspect themes |

Y ou can edit the page aspect in your shop. You can insert your own graghics in a very easy way (Create your own theme), as a result your )
shop hecomes original and individual. ¥ou can find the details concerning graphics change at documentation

If you want to edit an existing theme (e. g. intraduce your loga into the shop, change the = [
butions), choose ona of the themes Tor aditing Every thame has Individual setings, |0 =1 [ Edita theme |

Set a default theme in the shop. | redball =] [ Set a theme :l

[ redball
I blueba
[ red

[+ blue

[+ green

Choose themes which will be available to the user for selection. r Update :\

[+ brown

[+ blueday
[+ grayiay
[+ nluslight
[+ pinklight

The above panel allows, among other things, influencing the graphic aspect
of the shop by editing the specification of graphic elements selected on the first
selection list, that is so-called graphic theme of the shop.

The second selection list makes possible setting the default graphic theme in
the shop. After choosing the theme and clicking Set the theme, the graphic
design of the shop will change according to the selected theme. When you enter
the shop it will be possible to notice which theme is set default and which set of
graphic elements it represents (it facilitates the selection of themes for editing).

The list of graphic theme names with the check box next to each name
constitutes the third element of the screen. Marking the box next to a given
name and clicking Update will make the appropriate theme available for the
shop user on the selection list on the page. The user is now able to change the
graphic theme in which his internet browser will present the shop (if the list of
themes to select is included).

The choice of the themes from the first selection list and clicking Edit the
theme transfers the user to the editing panel of this theme.

18 Graphic theme editing panel

The panel looks like that:
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Theme editing biue

(Theme editing T Colour editing | Help
)

The helow panel allows an easy subchange of graphic elements of the page. Clicking the selected element you can change the graphics
which represents this element. In this way you can easily change the logo in the header or even the whole image theme of the page

hide the frames of elements | [ Update changes on the page ]

! software technaiogy |

Cantents 1 Contents

Search: l:l

The panel takes the form of simplified image of the page. There are graphic
elements present which are repeated on the shop pages and which decide about
its aspect. The majority of these elements are marked by a dashed frame.
Clicking such an element brings about displaying the form of its graphic change
(the window in which you can attach a graphic file will be displayed). After the
replacement of some graphics, the change is immediately visible, however only
on the administrative panel. If you want to see the introduced changes on the
page you should always click the button Update on the page.

Above the panel the sub-menu can be found - its second tab leads to the
colour editing panel.

19 Colour editing panel

The panel allows changing certain colours in the theme selected for editing on
the screen Aspect editing.
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Theme colour editing hiue

Theme editing T Calour editing ] Help

The form that can be used for changing colours of most elements in the page theme which are not connected with graphics (graphics can

he edited in the hookmark "Theme editing").

page background: #EEEFEE
module background: #EEEEEE
main font: +nooo00 |
link. +000000 |
highlighted link: #823323 _
header font: #EEEEEE
buttan background: #D400C3
button edges: #777777 _
text field background: #PEEEFF
text field edges: #TTT7T7 _
hasket: header background: #E0E0ED
basket: row background #FOFOED
colour 1: #FIFEDE
colour 2: #seooce [
colour 3 «zc032 [

The are several colours available for editing.

fpprove
Apprave
Apprave
Apprave
Approve
fpprove
Apprave
Approve
Apprave
Approve
fSpprove
Apprave
Approve
Apprave
Apprave

|: Update changes on the page |

In most cases their names

suggest which elements a particular colour concerns. Colours can take values
according to the HTML colour name standards. Clicking the tab Approve
makes the change visible during the transition to the graphic theme editing
panel. Clicking Update changes on the page will bring about displaying

changes on the shop pages.

Part V

Descriptions of the advanced
functions of the shop - examples

20 Integration with Onet Passage

20.1 Configuration

20.2 Giving the products Onet attributes

20.3 Product transfer to the passage

20.4 Transaction calculation

21 Partner module

The system recognizes and marks transactions redirected from partners’ pages.
It makes possible defining new partners and gives full possibilities of partner data
editing. While adding a new partner you should define the following parameters:
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Partner’s name

Partner’s internet address

Partner’s e-mail address

Partner’s identifier

Partner’s commission in percentage

Addd a new partner
Identifier (5 digits)

MHame

watnd address
E-mail address
Commission

[ Update changes :l

The system enables the user to automatically generate the link for partners.
After clicking the tab Partners->Generate the links the user can choose
the partner he wants to generate the link for and send the generated link to a
given partner. The partner module allows automatic calculation of commissions
for a partner from a transaction and commissions for a given period of time (e.
g. 7 days, a month).

—r . - N v N
| e | Add a partner | Fariner list | Generate links [ Cumm\ssiuﬂs] Transactions | Help |

Commizsion calculation for 2 selected partner in 2 given period of time

Select a parner I onet »|

Define the period for which you want to calculate commission

=l [z =l [z005 xl [z =] [z =] [z005 =]

e
[ Calculate a commission |
—

Total number of found fransactions: 1
Commission sum far the partner onet far the period of time from 2005-02-26 to 2005-02-28
24 EUR

The tab Transactions makes possible watching transactions started on
partners’ pages and finished by shopping.

22 Attribute module

22.1 Description

The attribute module is used for presenting products in different configurations.
It gives customers the possibility of choosing the kind of product according to

40



the criteria declared by the salesperson e. g. colour, size, equipment. The
following elements can be defined as attributes:

e Product properties (colour, size etc.) with the option of price and photo
change

e Equipment - other products from the shop can be defined here - they can
be presented default in detailed information about the product

e Categories constituting the configurator

22.2 Attributes

Attributes should be defined in product editing on-line in Advanced options.

22.2.1 Product properties

This option allows defining the product properties, including the possibility of
price and photo change. You have the following options of price change:

e Increase in price by X after selecting a given attribute value
e Price reduction by X
e Giving the price X

If you have a number of attributes the price is counted on the basis of all selected
options. You can, for example, declare that jumpers in size XL will be 10 zl
more expensive and jumpers with a hood will cost 25 zl more. In this case we
have to enter the appropriate data in product options.

Size

L

XL, +10

Additions
Additional pockets
Hood, + 25

22.2.2 Defining attributes / prices / photos

In the field concerning attributes the data is entered in the following format:
Multi
Attribute name

Value 1
Value 2

Second attribute name

Value 3
Value 4
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In the 1st line you should introduce the word “multi”. It means that the data
below will concern the attribute module, with the possibility of displaying many
options, prices, photo change etc. The next line should be left empty. Then you
define attributes. In the 1st line you put the attribute name Attribute name, in
the next lines the values of other attributes. If you leave a line empty, the next
data will be treated as another attribute.

Attribute values can be defined in the following way:

Value, price, photo

value attribute value, e. g. XL, L, S

price e. g. 100-> assigning the price 100 to the product, +100->increase in
price by 100, -100->price reduction by 100

photo product photo presenting the selected option (from the directory ht-
docs/photo) - after selecting a given option the product photo will be automat-
ically changed without reloading the page; it is possible to define one attribute
with the option of price change, and it is recommended to place such an attribute
as the first on the attribute list

Example:

Size

L, testl.gif

XL, +10, test 2.]jpg
Additions
Additional pockets
Hood, +25

22.2.3 Example of data in file format from a spreadsheet

A B | c |
1 |ADD3 Size Additions
ADD3 L, testl.qgif Additional pocket
3 |ADO3 XL, test2 gif Hood, +25

The description of off-line updating is presented later.

22.2.4 Example of the presentation

Sher:T_E]

Additions f--—- Pl
&dditional pockets
Hood, +25.00

22.3 Equipment

The attribute module allows defining equipment connected with the purchase
of a given product. If you want to buy a computer you can define different
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options which a customer can select for a particular product, e. g. software.
“Equipment” means products from the shop other than the presented one. They
can be automatically added to the basket by marking the additional field. Each
of these products can be set as marked default by a salesperson. The example
below illustrates how such attributes can be defined:

Software
ID: 14

ID: 15,1
ID: 16,1

where 14, 15, 16 are products’ IDs, and 1 following the coma means that the
product should be marked default.

22.3.1 Example of the presentation

size[— =]

Additions | -—- -
™ Mouse Ball +244.00
[« Mew Future 1724 +3245.20
Crder

22.4 Configurator

For some products defining all possible selection options by entering every prod-
uct separately could be time-consuming, e. g. in the case of computer config-
uration all motherboard and disk IDs would have to be entered. To make it
eagsier, the attribute module allows defining categories from which a customer
selects additional elements, e. g. when you define motherboard category the
customer gets the list with all products from that category. If you add a new
motherboard it will be automatically added to the list on which this category
is defined as attribute. This is the example of defining categories as attributes:

Motherboard
IDC: id_23

Disk:
IDC: id_24

System software:
IDC: 12_34

where id_23,id 24, 12 34 are the values of idc parameter transferred in URL
while calling a particular category (after clicking a given category on the cate-
gory list).
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22.4.1 Example of the presentation
Exmple for the data:

LCD monitors:
IDC: id_28

Monitor LCD £ -——- |

22.5 Attributes in off-line mode

If you want to introduce many attributes to different products at the same time
you can use off-line updating. It consists in creating the appropriate file in
spreadsheet. When the file is ready, you save it in CSV format with tabulator
as a separation character (without text boundary characters). Next, the file
should be entered into the shop from the administrative program level of the
application.

22.5.1 File description / examples

The file can contain no more than 11 columns (next ones will be ignored). The
1st column contains product ID, the following ones attribute names and data.
For each product the 1st line determines the names of attributes which will be
presented in consecutive lines:

|A002|Size| Typel
or
|A003|Processor |Memory|Additions|
in the next lines you put attribute values, e. g. :

|A002| XL | Junior |
|A002| XL | Junior?2|

or

[AOO3|AMD |256 MB Kingstone|Mouse|
| A003| Intel | 256 MB Noname |Pad |

Examples 1 and 2 as a whole:

|A002|Size | Type

[A002| XL | Junior |

[A002| XL | Junior2 |
|A003|Processor | Memory |Additions|
[AOO3|AMD [2566 MB Kingstone|Mouse |
[A003|Intel |256 MB Noname |Pad |
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The format of appropriate attribute values is the same as in the case of on-line
updating. You can, for example, introduce XL, +100 or XL, +100, a011.jpg
instead of value XL.
22.5.2 Attribute loading
If the attribute file is ready we choose:
Price list import -> Attributes
We attach the file selecting
Load attributes
After attaching the file the system will automatically move to the tab
Update

where the button which starts updating is located. When attribute loading is
started the new window appears - the status of attribute loading is visible there.
When attribute loading is finished attribute updating summing up is displayed.
If the attributes are not loaded properly you should look into the tab

Status

where the information about data updating process is displayed. (if you enter
the data in the erroneous format the appropriate information appears).

22.6 Summing up

The module presented above offers several possibilities of defining product at-
tributes. It consists of many mechanisms which can be used in different config-
urations - this gives a great range of available configuration options. Moreover,
the functions of the module can be expanded and adjusted to specific and non-
standard settings.

Part VI
Advanced discount systems in

SOTESHOP

Who is the SOTESHOP discount system intended for?

The discount system was created to enable salesmen to award bonuses to
regular customers and adjust the offer to the needs of partners. The system can
be used effectively in B2C and B2C types of sale.

This software enables you to make your offer more attractive and increase
the sales results in your shop.
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23 Discounts in SOTESHOP

23.1 Description

SOTESHOP allows very precise discount defining. As a result, the offer can be
better adjusted to individual customers. The following discounts can be defined:

e discount for a product

discount for a discount group

discount for a category

discount for a producer

discount for a category and producer individual discounts for categories,
producers, categories and producers, separately for each discount group

23.2 Discount for the product
23.2.1 Sale with a discount

Discount can be defined for every product - then the product will be sold in
the shop with a disount of e. g. 5%. The information about a discount will be
displayed next to the product. In this way you stress the fact that the price in
your shop is lower than in other shops etc.

23.2.2 Crossed-out old price

Instead of the information about the discount you can introduce the so-called
old price. This price will be displayed next to the product and crossed-out. This
makes the customer feel that he pays less for a product and, as a consequence,
influences positively the quality and increases the value of shopping done in your
shop.

23.2.3 Maximum discount

There is a possibility of defining the maximum discount for each product. It
allows more precise discount defining and protects the shop owner from selling
the product below the profitable price (e. g. when someone makes a mistake in
assigning a discount to a particular category etc.).
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23.2.4 Discount editing for the product

User id 13
Hame Future Studio |l
Gross price 2400.00
1967.21 EUR -
Price ; I =

net

|

VaT 22 »| %
Whalesale price 2000.00 net =]
Cd price 1000000 Discount 0 %

hdaximum discount O %

23.3 Defining discount groups

You are able to define any number of discount groups in the shop, e. g. Part-
ner, Regular customer, VIP etc. For each of these groups individual dis-
counts can be defined. Every customer registered in your shop can be assigned
to a suitable discount group. When the customer is logged in, the system rec-
ognizes his discount group and displays the appropriate prices.

Discount group editing starts when you click Start. Next select the icon
Discounts and click Edit discount groups.

[ Define discounts J| Edit discount groups 'I[ Expott |

P ‘|r Add a discount group 1 Group list [ Delete I?j ]
[ Discount group list |

ID discount group name Default discount %  delete

1 vIP 1z ™ delete
3 Happy hour 5 [ delete
4 Parlner z [ delete

7
Now add a new group clicking Add a discount group.
D5
discount group name
default discount % %

group name will be visible for the customer [~

graphics e.q. group name etc. | Parcourir... |

Update changes

Now you should enter the data into the form. If you mark the option Group
name visible for the customer, after logging in, the customer assigned to the
group will receive the information that he belongs to this particular group. This
option was introduced to inform the customers belonging to more prestigious
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groups (e. g. VIP) about their group assignment. It influences the relationship
between the customer and the salesperson and the customer?s decisions con-
cerning his shopping - customers usually appreciate individual treatment and
more often decide to do the shopping in your shop. If the customer belongs to
a less prestigious group, the group name does not have to be displayed - the
customer will not have negative impressions related to this fact. Instead of in-
forming someone about the fact that he/she belongs to a less important group,
the system stresses that the customer has an individual discount. As a result,
the customer feels appreciated and often comes back to the shop.

If you want to underline the group name you can attach a photo (with a
group name in a graphic form). Then, after customer’s logging in (in discount
option), the attached graphics will be displayed.

Adding a group involves defining a default discount. This discount is binding
for all products if the logged in customer belongs to a given discount group. The
discount can change according to a category, producer etc.

23.4 Individual discounts for the category

It hardly ever happens that all products in all categories can be assigned the
same discount. Usually the goods are sold with different discounts. Therefore,
you should have the possibility of defining the appropriate margin of profit for
particular product groups. Without this function your profits decrease as the
goods are too expensive (and fewer people decide to buy), or they are too cheap
and you are not likely to make a profit selling them.

SOTESHOP allows precise defining the discounts for every category and sub-
category. As a result, you can define the individual discount for every category
(e. g. Printers, Monitors etc. ). Discounts can be also defined for sub-categories
(e. g. Printers->ink-jet, Printers->in-jet->colour->A4 format).

Such a division of discounts makes possible adjusting the margin of profit to
products and that results in making a bigger profit.

23.4.1 Defining the discount

If you want to define discounts in categories you should select the button Define
discount and then the tab Categories.

J

Chaose adiscountgroupl\f’\F’ = =
("Derine discounts | Eai discount groups | ( upaate
|" < ‘|: Categary and producer import | Categaries | Producers T All [ Help ]

[‘ Category and producer list J discounts )

category producer products  delete

Accesaties 0 houses 0 Future Design 0 products [ gelete

Mdonitors 0 LCD i} Future Design 0 products [ gelete

rohitors LCD Pro 0 ATR Science 0 products [~ gejete

(_ Update :l
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The category list with fields in which discounts can be entered will be dis-
played.(If the list is empty, click the tab Category and producer import and
then click Categories again). At the top you can define the discount group to
which discounts will be introduced.

Choose a discount gmupl——— | =

None of the groups is selected default. Therefore, we declare discounts for all
discount groups. It makes work more effective, especially when some discounts
for particular groups are the same. If you select any group from the list, the
discounts you are introducing will refer to this selected discount group.

Now you can start defining discounts. Enter the discounts appropriate for
particular groups and click Update.

ATTENTION! Defined discounts are not automatically visible in the shop.
If you want to activate them, click the button Export. It allows defining the
offer and entering the complete data into the shop. The export system acce-
larates the rate of work, as the system does not have to check continually the
discounts which are being defined in the base

23.4.2 Products from a given discount group

The product list from a given category will be displayed automatically when
you click the button Products.

23.5 Individual discounts for the producer

In the shop you are also able to define individual discounts for producers. Dis-
count defining is similar to discount defining for categories. After selecting the
producer you can move to all categories of a given producer. Consequently, the
navigation on the discount system becomes much easier. After selecting the list
of discount categories for a given producer, the system automatically changes
the category list placed on the left side of the panel. Now you can quickly review
the products from the product category of a particular producer.
{ﬁ Choose adiscountgroup [3 =] =

[ Define discounts M Edit discount groups W Update :\

add praduct | — = . PR,
[ﬂj [ == | category and praducer mport | Categories | Procucers | ail | Help |
[ All products | (

Category and producer list § discounts |

Choose producer | ‘ category products  delete

Accesories 0 Mouses 0 products [ delete
3 Choose calegary Monitors 2 LCD 0 products [~ delete
A Accesories Monitors LCD Pro 3 products [ delete
SLeo ™
+LCD Pro =
| Edit category >>

B+ Maonitors N
‘ | Update |

SOTEeSHOP allows very
precise discount defining
according to categories,
praducers, products,
discount groups, customers
—ee——)
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23.6 Individual discounts for the category and producer

It is possible that discount defining for a given producer in a given category
will be needed (e. g. in a situation when you want to assign a defined discount
only to one producer in a category or when in a given category each producer
gets a different discount). This option enables you to define e. g. 5% discount
for the HP producer while in the category Printers->ink-jet+HP producer
you assign 7% discount. Thus, every HP product will be assigned 5% discount,
with the exception of products belonging to the category Printers->ink-jet
where the discount will be 7%.
To define discounts for a category and producer click the tab All.
|J?[ Category and producer import T Categories T Froducers TWT Help ]

Categgory and producer list § discounts

category producer products  delete

Accesaties 0 Mauges 0 Future Design 0 products [ gelete
Monitors 0 LZD ] Futura Design 7 products [ galate
Manitors LCD Pro 0 ATR Science 0 products [~ delete

I: Update

Discounts for a category and producer should be entered next to the producer
name. Next to categories discounts for a category can be defined as well.

23.7 The hierarchy of discounts

Some discounts can overlap while defining numerous category and producer
discounts. The system recognizes such situations and does not assign double
discounts. Discounts for particular products are given according to the following
hierarchy:

1. discount for a category and producer

N

. discount for a producer
3. discount for a category

4. discount for a discount group

(Discount cannot be higher than the maximum discount defined for a product).

At first the system checks if there is a discount defined for a particular
category and producer. If so, it becomes a discount for a product. If not, a
discount for a producer and next for a category are checked. If the system
did not find any defined discounts for a category and producer, the product
is assigned the default discount for a particular discount group (to which the
customer belongs).
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23.8 Examples of defining discounts
23.8.1 Example of promotion with discounts for producers

The discount system is perfectly suitable for creating different types of promo-
tions. Assigning discounts to promotional products seems to be the simplest
method. If you want to display the product on the promotion list, mark the
field Promotion in product editing.

[1 rain page ( Update changes |
™ New product ’
v Promotion

™ Bestseller

I Hide the price

™ online sale

™ ask about the price

™ Sale without VAT

I+ active

L% A

Products on promotion will be also automatically displayed in the promo-
tional window on the shop pages. The customer who is in the shop will see the
product photos with the price and discount. Clicking the photo, the customer
can immediately order the product.
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Mew Future 1724
Future Design
Price netto: 767.64 EUR

-

e
-_‘!.

fousze Ball
Future Design
Price netto: 54.83 EUR

23.8.2 The use of maximum discount for promoting selected prod-
ucts for selected clients

If you intend to offer 2 products at a special price for a particular group of
customers, you can use discounts for categories and producers and a maximum
discount. Imagine the situation when there are 5 products in the category
Printers->ink-jet:

e printer 1 - 20% discount
e printer 2 - 20% discount
e printer 3 - 10% discount
e printer 4 - 10% discount

e printer 5 - 10% discount

You want to sell printer 1 and printer 2 at 20% discount, but the remaining 3
printers at 10% discount. First you should define 20% discount for the category
Printers and you assign the maximum discount of 10% for printers 3, 4 and 5.
Thus, the general discount for the category will be 20%, although the products
3, 4 and 5 have their discount defined as 10%. As a result, only the products 1
and 2 can be sold at 20% discount.
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This method allows individual discount defining for products and product
groups and for particular discount groups.

23.8.3 Sales in the internet shop

Organizing sales in the internet shop should be started by entering the default
selling price next to the product and the discount the product can be sold out
at., e. g. 20%. In order to avoid the situation in which the maximum defined
discount for category or producer is >20%, we additionally define the maximum
discount of 20%.

Old price 0.00 Discount 20 %

kaximum discount 20 %

23.8.4 Designing an individual offer for one client

It might happen that you want to prepare individual offer for one customer. In
this case you add a new discount group, e. g. discounts for “John Brown”
and assign this group to the customer.

When “John Brown” logs in the shop, he will be able to do his shopping
according to the offer prepared for him.

23.8.5 The use of discounts in B2B sale

Defining offers for discount groups or particular customers is perfectly suitable
for conducting B2B sale. Every firm which does shopping in your shop can
buy at individual prices. You can create a group to which the employees of a
given firm will belong. SOTESHOP system keeps sales registration list, allows
viewing earlier transactions and checking the status of order implementation.
Thanks to this you can easily check particular transactions and turnovers.

24 Promotions

Occasionally there is a need to define commonly available promotions for the
shop’s customers, regardless of whether they are registerd or not. The promo-
tion system serves this purpose. It is available after clicking the tab Plugins-
> Promotions or the icon Promotions. The system is used for defining dis-
counts calculated on the basis of shopping value. You can create Test promo-
tion and give customers 2% discount in the shop. The first step is adding a
new promotion and defining promotion codes. Next, you can place the message
(e. g. on your partner’s page) informing that every person who chooses this
promotion and introduces the appropriate code (it can be given on your partner’
page) will be given a discount. You can also send the codes by e-mail to the
selected group of people.
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The example below presents the list of promotions defined in the shop.

—
Help |

‘( Add a promotion [ Fromotion list w

l Fromations

ID  Promotion name Aclive Language Remove
13 & promotion 1 yes  en I delete
delete 1
MU
ATTENTION! If the customer is logged in the shop as registered user
assigned to a discount group or marked as a wholesale dealer, promotions will
not be available (in order to avoid colliding with individual discounts assigned
to the customer).

24.1 Adding a new promotion

If you want to add a new promotion click Add a promotion. The new window
presented below will appear:

| Add a promotion
| Addd 2 new promation \|
ID zo
Active [~
Language [English =]
Promotion name
Photo [ Parcouit.

Discount %
Short description

HTML editar
Promotion description

HTML editar
CODE 1

CODE 2
CODE 3
CODE 4
CODE S
CODEB
CODE7
CODE B
CODE 8
CODE 10

| Update changes |
Now introduce the promotion data: name, photo, short and full description,
discount and promotion code.
Codes are used for authorization of people who want to take a promotion. There
are 10 different code available for each promotion.

24.2 Checking promotion functioning

If there is at least one active promotion in the shop, the appropriate promotion
selection form will be displayed in the basket. The promotion will be automat-
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ically activated after entering the promotion code in the form.

24.3 Promotions in different language versions

The possibility of defining independent promotions for each language version
is the additional function of the promotion system. While adding a promotion
you have to select the language for which the promotion is being defined. As a
result, defining the promotion in one language, we do not have to worry about
the translation into another language.

25 System Pay Pal

25.1 The PayPal system description

PayPal (www.paypal.com) is the system of secure non-cash payments created
by eBay. It operates as the virtual wallet supplied by a credit card or bank
account. It allows cash transfer between transaction parties. Pay Pal system is
not available in all countries - before starting the system it is necessary to make
sure that your country is on the list of countries where the system operates.

25.2 Introductory actions

In order to start the PayPal system in SOTEeSHOP application you have to
start a business account in PayPal system. The first step is to enter the website
http://www.paypal.com - there you choose the option of starting an account in
the system as it is presented in the picture below:

Join PayPal Today
Mow over
63 million accounts

(€9 Sign Up Now |

After entering the next page you can start one of the three types of accounts
in PayPal system. Using SOTEeSHOP software for the internet shop requires
selecting the option “ Business Account™:
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Sign Up for a PayPal Account
Send and receive fast, secure, online payments with PayPal. What is PayPal?

Choose your account type:

™ Personal Account
ldeal far anline shopping. Send and receive payments for free through PayPal's secure netwark.
Fersonal accounts cannot accept debit or credit card payments. Learn kore

¢ Premier Account

Perfect for buying and selling on eBay or merchant websites. Accept all payment types for low fees
Do busingss under your own name. Learn hMore

{+ Business Account

The right choice for your online business. Accept all payment types for low fees. Do business under a
company or group name. Learn hMore

Select the country in which you live:

United Kingdam |

Cantinue

As the picture presents you want to start an account in Great Britain. The
system is not available in all countries ? if the country is not on the list you
cannot use PayPal system. After pressing the button “Continue” you will be
asked to fill in the form (here you give your address data). In the next form you
give your e-mail address (it serves also as a user identifier and is necessary for
authorising transactions) and the password which has to be memorised. The
following should be displayed on the screen:

Account Sign Up

Business Account

Thanks, you've almost finished!

To complete your registration, please confirm your email address

How to Confirm ¥Your Email Address

Btep 1: Go to Your Email
‘We sent you an email to:
frwefsdfi@dasdas. pl

Step 2: Click On The Link
Click an the link in the email. ¥ou will be returned to PayPal. Click
here if & link does not appear in the email.

Step 3: Enter Your Password
You will be asked to enter your password. You will need your
password every time you use PayPal

J & [

If you want to confirm wour email address at a later date, click Continue.

Cantinue I

It means that your account has been registered. Now it is time to activate
it. At this point there should be a letter from the PayPal system in your e-mail
box. It contains the link you should click.
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=1 Subject: Activate Your PayPal Account.
From: service@paypal.couk
Date: z2005-02-1511:18
To: paypal@sote.pl

The way to send and
Pa;ypa receive money online

You've almost finished signing up.
Ciear fedfsdfsdf,

Congratulations. You've just created a PayPal account.
But you've not finished yet.

You must click the link belows and enter your password on the
following page to confirm your 2mail address.

Click here to activate your account

You can also confirm your emsil address by logging in to your PayPal
account at hitps/dwawey pavpal comduks. Click on the "Confirm email”
link in the Activate Account hox and then enter this confirmation
number: 1316-3032-1377-6057-5556

Thank you for using PayPall
The PayPal Team

After completing these operations the PayPal account is active. Now the
configuration of PayPal system in the administrative panel of the shop can be
staretd.

25.3 The PayPal system configuration in SOTEeSHOP

To configure the PayPal service in SOTEeSHOP you should enter the ad-
ministrative panel of the shop and then click the bookmark “Configuration-
>Configuration - PayPal”. The configuration consists in introducing the basic
data in the form and confirming it

e PayPal account name - e-mail address which was given while starting
the account in the PayPal system

e Firm name - firm name is an optional parameter

e Return address after correct payment - the field is filled automati-
cally and it depends on the shop address that was typed in Salesperson
data. Shop address ->Internet address of the shop.

e Return address after incorrect payment - the field is filled automat-
ically and it depends on the shop address that was typed in Salesperson
data. Shop address ->Internet address of the shop.
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e Server address - the address of PayPal system’s server

e Test server address - the address of PayPal system’s test server. This
field does not require editing and it is filled automatically. The address is
used if PayPal payment system operates in the test mode. PayPal system
operates in the test mode when the field Switch on the production
mode is turned off.

¢ Introduce PayPal payment system in the shop - if the field is turned
on, PayPal payment will be displayed on the payment selection list at the
moment of completing your shopping.

e Turn on the production mode - if the option is turned on (there is a
tick in the field), PayPal payment system is in the production mode.

|' Settings ] Orders-=FayPal \|' Help ‘

|. FayFal payment system configuration

e PayPalj

PayPal account name sote@paypal com

Firm name Sote
Feturn address after correct payment  hitp//soteshop3/plugins/_pay/_paypalfhack.php

Returmaddress:aflernconect http//s0teshopa/plugins/_pay/_paypaleror php

payment
Server address hitps:#secure.paypal.com/cgi-bindwebscr
Test server address hitps:#umw sandbox paypal. comicgi-binfwebscr

Intraciuce PayPal payment system in - —
the shop

Turn on the production made -

| save confguration )

After saving PayPal system configuration setting the payment system is
ready to operate. The button allowing payment by PayPal should be visible in
the shop while selecting payment method.
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